[bookmark: _GoBack]Remote tech support

Quick Assist is a Windows 10 app. It allows someone you trust to take over your computer and help you solve a problem. To get started, your helper needs to launch the Quick Assist app, get a 6-digit code, and share that with you. 

(Read below if you are an IT admin)
Give assistance
1. Select the Start  button
[image: ]
2. Type Quick Assist in the search box, then select it in the results). 
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3. Select Assist another person
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4. Then send the 6-digit code to the person you're helping
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5. When they've entered it, select either Take full control or View screen. Once you’ve selected your desired preference, select continue [image: ]


(Read below if you are a user receiving assistance from and IT admin)
Get assistance
1. Select the Start  button
[image: ]
2. Type Quick Assist in the search box, then select it in the results). 
[image: ]
3. In the Code from assistant box, enter the 6-digit code you were given, and select Share sceen
[image: ]
4. Wait for your helper, then select Allow in the window that displays.
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Please choose a sharing option.
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Take full control

Take full control of the remote
computer.
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View screen

View the remote screen without having
full control.
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Microsoft Quick Assist enables two people to
share a computer over a remote connection so
that one person can help solve problems on
the other person’s computer.

;8 Get assistance

Allow someone you trust to assist you by
taking control of your computer. Please
enter the 6-digit security code that was
provided to you

Code from assistant

733108

R Give assistance

Assist another person over a remote
connection.

\ssist another person
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Share your screen
Select Allow to let Darrot B. view your screen
during this session.

If you're not expecting this or Darrot B. isn't
someone you trust, make a report using the
link below, and select Cancel.

If Darrot B. is someone you trust, carry
on—just be sure to close anything you don't
want them to see.

Report a possible scam
Protect yourself from tech support scams

Privacy statement

Terms of use

llow Cancel
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Microsoft Quick Assist enables two people to
share a computer over a remote connection so
that one person can help solve problems on the
other person’s computer.

;8, Get assistance

Allow someone you trust to assist you by
taking control of your computer. Please
enter the 6-digit security code that was
provided to you.

Code from assistant

L ]

Q Give assistance

Assist another person over a remote
connection.
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Quick Assist -

Signed in as:

Darrot
dbun@fwps.org
Sign in with a different account

Share security code

The person you are helping needs a security
code to let you connect to their device.

Security code: 785018
Code expires in 09:54

How do you want to deliver this info?
Copy to clipboard

Send email

Provide instructions

Cancel and start over




